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® The Snowball Effect: How to Make Your Communication
Unstoppable, Andy Bounds (Capstone).

* How to Win Friends and Influence People, Dale Carnegie
{(Vermilion).

* The 5 Languages of Appreciation in the Workplace, Gary
Chapman and Paul White (Moody).

o Influence: The Psychology of Persuasion, Robert B. Cialdini
(Harper Business).

* Switch: How to Change Things when Change is Hard, Chip
and Dan Heath (Random House Business Books).

* How to Persuade and Influence People: Powerful Techniques to
Get Your Own Way More Often, Philip Hesketh (Capstone).

o Fierce Conversations, Susan Scott (Piatkus Books).
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Self-Confidence: The Remarkable Truth of How a Small Change
Can Make a Big Difference, 2nd edn, Capstone Publish-
ing, 2012.
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S.UM.O. Shut Up, Move On: The Stright Talking Guide to
Creating and Enjoying a Brilliant Life, 2nd edn, Capstone
Publishing, 2011.

S.UM.O. Your Relationships: How to Handle Not Strangle the
People You Live and Work With, Capstone Publishing, 2007.

How to Write a CV that Really Works, How to Books, 2009.
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